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Payment of compensation under Tamil Nadu Electricity Distribution
standards of performance regulations [section 21] for the delay in

service by the TNEB
al. el alleunid &6 |66y Auli’ Hs50znms
616001. 616001
SLNo | Section Description Time Limit Compensation payable
1 4(3) 1) yHlw et GemewwrLiy
4(3)(V) New service connection Mere service 7 - 30 mnen(days)
6 =) Fn(HBe0 LIEH efevgfiy uenfl (involving .
Additional load extension) @mBbsneo 60 - 90 BrogLIGD gasdlan®
@) snhenedls et @emewuiLiL pren(days) BIEGSGLD ¢ 100/- eigId
7 Temporary Supply oifls Lisb ep 1000/-
8 m) et @emewiLiy GL Lonm)se0
9 Shifting‘ofservice 25 ren(days)
connection
2) Mo @Gevemiiy QL Rs.100/- per day of delay
WHMLD - d subject to maximum of
Transfer of service 7 pren(days) Rs.1000/-
connection
2en) e gL I LOADHOLD .
Change of tariff 7 pren(days)
2 10 et L L 6wo1 LI 1qWed L& 3BHSs Wev Cadle@E e sneoblsmHeys@en LSled un
Complaints in billing Till next bill efl_Lned ¢m 150/-
Rs.150/- for non reply
within the period
3 SN LNEGD eableunm
11 upgnes WL L i AHDISHE0 30 mnen(days) BIEHsGW em 100/ -
Replacement of meters g 9ifle ulsb em 1000/ -
Rs.100/- for each day of delay
subject to a maximum of
Rs.1000/-
4 12 et gL gHuULLne / orBSIn_& B&i &gnwod
Interruption of supply — Corporation | Urban | Rural |snogwn@n gebleunm 6
2 wii Sipssn/HT 1 wewflGpyb | 3 6 wefllCrrdnh@w em 50/- i
hours 3ifls u_swb
snpe| sy Wen uneng /LT lines 2 4 6 tp 2000/~ )
Blewr wrHmd) upg/Tr.failure | 24 48 48 Rs.50/- for each six ho'urs (or
et ewevoriiy upgl/Service fault | 3 9 12 part thex_“eof) of delay in .
restoration of supply subject
maximum of Rs.2000/-
5 13 en (S5 aDm @M&SHL Lsi H1e001&5[H6Y& G 6N HL 6l &8s

Voltage fluctuation

LL IO RCL G
Voltage complaints

10 mnen(days)

48 wewfl

[OIEEMATTE ) B

em 250/-
Rs. 250 for failure to visit or
convey findings within the




stipulatedperiod

SNOFLNGD eeublaunp BEDs&(

Qupul L eeuliysg COznens &l
Sioflg 560

Refund of deposit after closing of
temporary supply

3 wngw(months)

17 vwes® L L_nenflest yssniisen 10 mrsn(days) e 25/- eigb gfles L& em
Responding to consumer’s 250/-
complaints Rs.25/- for each day delay
subject to a maximum of Rs.2
18 Crog ey BewL GluprellL_nev
Making and keeping ¢h 50/-
appointments Rs.50/- for failure of
keeping appointment
19 &®nGaL (G men BeoL GQuprellL_ned
Grievance handling e 50/-
Rs.50/- for failure of
grievance handling
6 SDa16dls e GenewiLiLsE SN LNGD ableunm

angdln@b e, 100/- eigd
UL 1q ujL_65t

Rs. 100/- per week or part
thereof of delay in addition
to the interest at the rate
specified by the
commission till the date of
refund




