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Payment of compensation under Tamil Nadu Electricity Distribution 

standards of performance regulations [section 21] for the delay in 

service by the TNEB 

Y, 
Gi, 
Sl.No 

®§ 
Gi 

Section 
 

®YWm 
 

Description 

LôX A[Ü 
 

Time Limit 

CZlÀhÓjùRôûL 
 

Compensation payable 

1 4(3) 
4(3)(v) 
6 
 
 
7 
8 
9 

A) ×§V ªu CûQl× 
New service connection 

B) áÓRp TÞ 
Additional load 

C) RtLô−L ªu CûQl× 
Temporary Supply 

D) ªu CûQl× CPUôßRp 
Shifting of service 

connection 
E) ªu CûQl× ùTVo 
Uôt\m 
Transfer of service 

connection 
F) ÅRTh¥ Uôt\m 

Change of tariff 

 

Mere service 7 - 30 Sôs(days) 
®vR¬l× T¦ (involving 

extension) CÚkRôp 60 - 90 
Sôs(days) 

 
 
25  Sôs(days) 
 
 
 7  Sôs(days) 
 
 
7  Sôs(days) 

 
 
 
RôURUôÏm JqùYôÚ  
SôÞdÏm ì 100/- ÅRm 
A§L ThNm ì 1000/- 
 
 
 
Rs.100/- per day of delay  

subject to maximum of 

 Rs.1000/- 

2 10 ªu LhPQ Th¥Vp ×Lôo 
Complaints in billing 

AÓjR ©p úR§dÏ Øu 
Till next bill 

LôXùLÓÜdÏs T§p RWô 
®hPôp ì 150/- 
Rs.150/- for non reply 

within the period 
3  

11 
 
TZRô] ÁhPo UôtßRp 
Replacement of meters 

 
30  Sôs(days) 

RôURUôÏm JqùYôÚ 
SôÞdÏm ì 100/-  
ÅRm A§L ThNm ì 1000/- 
Rs.100/- for each day of delay 

subject to a maximum of 

Rs.1000/- 
4 12 ªu RûP HtThPôp  / 

Interruption of supply – 

            EVo AÝjRm/HT 
 
RôrÜ AÝjR ªu TôûR/LT lines 

       ªu Uôt± TÝÕ/Tr.failure 
ªu CûQl× TÝÕ/Service fault 

UôSLWôh£UôSLWôh£UôSLWôh£UôSLWôh£    
Corporation 
1 U¦úSWm 
    hours  
2   
  

24 

 

3 

SLoSLoSLoSLo    
Urban 
3  
 
4  
 

48 

 

9 

¡WôUm¡WôUm¡WôUm¡WôUm    
Rural 
6  
 
6  
 

48 

 

12 

 
RôURUôÏm JqùYôÚ 6 
U¦úSW§tÏm ì 50/- ÅRm 
A§L ThNm 
 ì 2000/-  
Rs.50/- for each six hours (or 

part thereof) of delay in 

restoration of supply subject to a 

maximum of Rs.2000/- 
5 13 ªu AÝjR Ht\ C\dLm ×Lôo 

Voltage fluctuation 
 
ªu AÝjR Ïû\TôÓ 
Voltage complaints 

10 Sôs(days) 
 
 
48 U¦ 

LôXùLÓÜdÏs SPY¥dûL 
CpûXùVu\ôp 
 ì 250/- 
Rs. 250 for failure to visit or 

convey findings within the 



 

 

stipulatedperiod 
6  

17 
 
TVÉhPô[¬u ×LôoLs 
Responding to consumer’s 

complaints 

 
10 Sôs(days) 

RôURUôÏm JqùYôÚ SôÞdÏm 
ì 25/- ÅRm A§L ThNm ì 
250/- 
Rs.25/- for each day delay  

subject to a maximum of Rs.250/
7 18 úSW¥ Nk§l×  

Making and keeping 

appointments 

 SûP ùT\ô®hPôp  
ì 50/- 
Rs.50/- for failure of 

keeping appointment 
8 19 Ïû\úLhÏm Sôs 

Grievance handling 

 SûP ùT\ô®hPôp  
ì 50/- 
Rs.50/- for failure of 

grievance handling 
9 6 RtLô−L ªu CûQl×dÏ 

ùT\ThP ûYl×j ùRôûL §Úl© 
A°jRp 
 
Refund of deposit after closing of 

temporary supply  
 

3  UôRm(months) RôURUôÏm JqùYôÚ 
YôWj§tÏm ì 100/- ÅRm 
Yh¥ÙPu 
Rs. 100/- per week or part 

thereof of delay in addition 

to the interest at the rate 

specified by the 

commission till the date of 

refund 

 

 

 

 


